
State Survey Agency Directory 
 
Alabama  Rick Harris 

Bureau of Health Providers Standards 
Alabama Department of Public Health 
P. O. Box 303017, Suite 600 
Montgomery, AL 36130-3017 
334-206-5366       Fax 334-206-5303 rharris@adph.state.al.us 

Alabama  Harrison Wallace  
 (Same as above) 
 334-206-5898      Fax  334-206-5219 hwallace@adph.state.al.us 

Alabama  Patricia Ivie  
Office of General Counsel 
Alabama Department of Public Health 
P. O. Box 303017, Suite 1540 
Montgomery, AL 36130-3017 
334-206-5209  Fax  334-206-5874 pivie@adph.state.al.us 

Alabama  Brenda Furlow,  
Enforcement 
Division of Health Care Facilities 
(address same as above) Suite 600 
334-206-5879  Fax 334-206-5158 bfurlow@adph.state.al.us 

Alabama  Mia Sadler  
Training and Quality Assurance Section 
Division of Health Care Facilities 
(address same as above) Suite 600 
334-206-5216 Fax  334-206-5088 msadler@adph.state.al.us 
 
 
 

Alaska   Jane Urbanovsky,  
Section Chief 
Certification and Licensing 
Division of Public Health, Health & Social Services 
State of Alaska 
619 E. Ship Creek Ave., Suite 232 
Anchorage, AK 99501 
907-269-4526  Fax 907-561-3011 Jane Urbansky@health.state.ak.us 

Alaska   Bernadean Anselm  
State Survey Program Manager 
Certification & Licensing 
State of Alaska 
619 Ship Creek Ave, Ste. 232 
Anchorage, Alaska 99501 
907-334-2489 Fax 907-561-3011 Bernadean_anselm@health.state.ak.us 
 
 
 

Arizona   Mary Wiley  
Division of Licensing Services 
Arizona Dept. of Health Services 
150 N.18th Avenue 
Phoenix, AZ 85007 
602-364-3064  Fax 602-364-4808 wileym@azdhs.gov 

Arizona   Lisa Wynn  
Same as above  
602-364-3064  Fax 602-364-4808 wynnl@azhds.gov 



Arizona   Sylvia Balistreri  
Long Term Care Program, #440 
 (same as above)  
602-364-2675  Fax 602-364-4765 sbalists@azdhs.gov 

Arizona   Kathy McCanna  
Medical (non-LTC), #450  
(same as above)  
602-364-3030 Fax 602-364-4764 mccannk@azdhs.gov 
 
 
 

Arkansas  Renee Mallory  
Health Facility Services, Division of Health 
Arkansas Dept. of Health and Human Services 
5800 West 10th Street, Suite 400 
P.O. Box 1437, Slot H-9 
Little Rock, AR 72204 
501-661-2201  Fax 501-661-2165 rmallory@healthyarkansas.com 

Arkansas  Carol Shockley 
Office of Long Term Care 
Division of Medical Services 
Dept. of Health and Human Services 
P.O. Box 8059, Mail Slot S409 
Little Rock, AR 72203 
501-682-8485  Fax 501-682-1197 Carol.Shockley@arkansas.gov 

 
 
 
California  Kathy Billingsley 

Licensing & Certification Division 
California Dept. of Health Services 
1615 Capital Ave, Suite 73.741, MS 3000 
P.O. Box 997413 
Sacramento, CA 95899-7413 
916-319-9583  Fax 916-440-7369 kbilling@dhs.ca.gov 

California  Anna Ramirez,  
(Same as above) MS3001  
916-440-7360  Fax 916-440-7363 aramirez@dhs.ca.gov 

California  Robert Kraus  
(Same as above) MS 3001  
916-440-7360  Fax 916-552-8988 RKraus@dhs.ca.gov 

California  Gina Henning  
 (Same as above) MS3000 and MS3201  
916-440-7360  Fax 916-552-9370 ghenning@dhs.ca.gov 

California  Cheryl Gordon  
(Same as above) MS 3201 and MS 3402  
916-552-8734 Fax 916-552-8715 cgordon@dhs.ca.gov 
 
 
 

Colorado  John Schlue  
Interim Director 
Health Facilities and Emergency Medical Services 
Division Colorado Department Public Health and Environment 
HFEMSD-A2 
4300 Cherry Creek Drive South 
Denver, CO 80246-1530 
303-692-2817  Fax 303-753-6214 John.Schlue@state.co.us 



Colorado Gail Finely-Rarey  
(Same as above)  
303-692-2997 Fax 303-753-6214 Gail.Finley-Rarey@state.co.us 
 

 
 
 
Connecticut  Joan Leavitt 

Dept. of Public Health 
Division of Public Health 
410 Capitol Ave. m MS #12 HSR 
P.O. Box 340308 
Hartford CT 06134-0308 
860-509-7409  Fax 860-509-7539 joan.leavitt@po.state.ct.us 

Connecticut  Barbara Cass  
(Same as above)  
860-509-7609  Fax 860-509-7539 Barbara.cass@po.state.ct.us 

Connecticut  Janet Williams  
CT Dept of Public Health  
(Same as above)  
860-509-7415  Fax 860-509-7539 Janet.williams@po.state.ct.us 

Connecticut  Wendy Furniss  
Bureau of Health Care System 
(Same as above)  
860-509-7401 Fax  860-509-7539 Wendy.furniss@po.state.ct.us 
 
 
 
 

Delaware  Robert Smith 
Division of Long Term Care Residents Protection, 
3 Mill Road, Suite 308 
Wilmington, DE 19806 
302-577-6661  Fax 302-577-6672 Robert.smith@state.de.us 

Delaware  Carol Ellis  
(Same as above)  
302-577-6661  Fax  302-577-6672 Carol.ellis@state.de.us 

Delaware  Mary Peterson  
Office of Health Facilities Licensing & Certification, 
(Non LTC) 
2055 Limestone Road 
Suite 200 
Wilmington, DE 19808 
302-995-8521 Fax 302-995-8529 Mary.peterson@state.de.us 
 
 

District of 
Columbia 
(DC) 

Patricia VanBuren,  
Health Regulation Administration 
Department of Health 
825 North Capitol Street, NE, Room 2264 
Washington, DC 20002 
202-442-4726  Fax 202-442-9430 Patricia.vanburen@dc.gov 

DC   Sharon Lewis   
(Same as above)  
202-442-4737 Fax 202-442-9430 Sharon.lewis@dc.gov 
 



 
 

Florida   Elizabeth Dudek  
Agency for Health Care Administration 
Division of Health Quality Assurance 
2727 Mahan Drive, Mail Stop 9 
Tallahassee, FL 32308 
850-414-9796  Fax 850-487-6240 dudekl@ahca.myflorida.com 

Florida   Polly Weaver   
Agency for Health Care Administration 
Division of Health Quality Assurance 
Bureau of Field Operations 
2727 Mahan Drive, Mail Stop 25 
Tallahassee, FL 32308 
850-414-0355  Fax850-487-6240 weaverp@acha.myflorida.com 

 
 
 
Georgia   Martin Rotter  

Office of Regulatory Services 
Georgia Dept. of Human Resources 
Two Peachtree, NW 
Room 32-415 
Atlanta, GA 30303-3142 
404-657-5700  Fax 404-657-5708 Mjrotter@dhr.state.ga.us 

Georgia   David Dunbar  
Long Term Care Section, Room 31-430 
(Same as above) 
404-657-5850  Fax 404-657-8935 dhdunbar@dhr.state.ga.us 

Georgia   Carol Zafiratos  
Health Care Section, Room 33-250 
(Same as above) 
404-657-5550 Fax 404-657-8934 czafiratos@dhr.state.ga.us 
 
 
 

Hawaii   Dianne Okumura  
Office of Health Care Assurance 
Hawaii State Dept. of Health 
1250 Punchbowl Street, Room 237 
Honolulu, Hawaii 96813 
808-586-4080  Fax 808-586-4090 Dianne.okumura@doh.hawaii.gov 

Hawaii   Gerald Chung  
 Office of Health Care Assurance, Medicare Section 
Hawaii State Dept. of Health 
601 Kamolila Blvd, Room 395 
Kapolei, HI 96707 
808-692-7420 Fax 808-692-7447 Gerald.chung@doh.hawaii.gov 
 
 
 

Idaho   Debby Ramson  
Bureau of Facility Standards 
P.O. Box 83720 
Boise, ID 83720-0036 
208-334-6626  Fax 202-364-1888 ramsomd@idhw.state.id.us 

 
 
 



Idaho   David Eisentrager  
Laboratory Improvement & X-ray Cert. Sec 
Idaho Bureau of Labs 
2220 Old Penitentiary Road 
Boise, Idaho 83712  
208-334-2235 Ext: 245 Fax 208-334-2382 eisentra@idhw.state.id.us 
 
 
 
 

Illinois   Enrique Unanue  
Office of Health Care Regulation 
Illinois Dept. of Public Health 
525 West Jefferson St., 5th Floor 
Springfield, Il 62761  
217-782-2913  Fax 217-524-6292 enrique.unanue@Illinois.gov 

Illinois   Richard Dees  
Division of LTC Field Operations and Assisted Living 
(Same as above) 
217-782-2913  Fax 217-524-6292 rick.dees@illinois.gov 

Illinios   William Bell  
Division of Health Care Facilities & Programs 
(Same as above) 
217-782-345 Fax 217-524-0382 Bill.bell@illinois.gov 
 
 
 

Indiana   Terry Whitson  
Health Care Regulatory Services Commission, Indiana 
State Dept. of Health 
2 North Meridian Street, Section 5A 
Indianapolis, IN 46204 
317-233-7022  Fax 317-233-7053 twhitson@isdh.in.gov 

Indiana   Suzanne Hornstein  
Division of Long Term Care, Section 4B 
(Same as above) 
317-233-7289  Fax 317-233-7322 shorste@isdh.in.gov 

Indiana   Kim Rhoades  
Division of Long Term Care  
(Same as above)  
317-233-7497  Fax 317-233-7322 krhoades@isdh.in.gov 

Indiana   Mary Azbill  
 Division of Acute Care 
Section 4A  
(Same as above) 
317-233-1286 Fax 317-233-7157 mazbill@isdh.in.gov 
 
 
 
 

Iowa   J. Bennett  
Division of Health Facilities 
Iowa Department of Inspections & Appeals 
3rd Floor, Lucas State Office Building 
Des Moines, IA 50319-0083 
515-281-4233  Fax 515-242-5022 j.bennett@dia.state.ia.us 

Iowa   Dawn Fisk 
 (Same as above)  
515-281-4227  Fax 515-242-5022 Dawn.fisk@dia.state.ia.us 



Iowa   Mindla White  
(Same as above)  
515-281-3765  Fax 515-242-5022 Mindla.white@dia.state.ia.us 

Iowa   Kathy Sutton  
(Same as above) 
 515-281-4245  Fax 515-242-5022 Kathy.sutton@dia.state.ia.us 

Iowa   Larry Frazier  
(Same as above)  
515-281-0286  Fax 515-242-5022 Larry.fraizer@dia.state.ia.us 

Iowa   Ronda Bennett  
(Same as above)  
515-281-7624  Fax 515-242-5022 Ronda.bennett@dia.state.ia.us 

 
 
 
Kansas   Martin Kennedy  

Commissioner 
Licensure, Certification, and Evaluation Commission 
Kansas Department on Aging 
503 South Kansas Ave. 
Topeka, Kansas 66603-1365 
785-296-1241  Fax 785-296-1266 martinkennedy@aging.state.ks.us 

Kansas   Greg Reser  
Licensure & Certification Division 
Licensure, Certification and Evaluation Commission, 
Kansas Dept. of Aging 
503 South Kansas Ave. 
Topeka, Kansas 66603-1365 
785-296-1260  Fax 785-296-1266 gregreser@aging.state.ks.us 

 
 
 
 
 
Kentucky  Davis Steven 

 Office of Inspector General 
Cabinet for Health and Family Services 
275 East Main Street, 5th Floor 
Frankfort, KY 40621-0001 
502-564-2888  Fax 502-564-6546 Steven.davis@lky.gov 

Kentucky  Jennifer Mitchell  
Division of Health Care Facilities and Services, 5E-A 
(Same as above) 
502-564-7963 Fax 502-564-6546 Jenny.mitchell@ky.gov 
 
 
 

Louisiana  Lisa Deaton  
Agency Director 
Health Standards Section 
Louisiana Dept. of Health & Hospitals 
P.O. Box 3767 
Baton Rouge, LA 70821-3767 
225-342-0415  Fax 225-342-5073 ldeaton@dhh.la.gov 

 
 
 
 
 



Louisiana  Teri Cooper  
Long Term Care Division Supervisor 
Health Standards Section 
Department of Health and Hospitals 
P.O. Box 3767 
Baton Rouge, LA 70821-3767 
225-342-2795  Fax 225-342-5073 tcooper@dhh.la.gov 

Louisiana  Eri Rabalais  
Non-Long Term Care/CLIA Division Supervisor 
Health Standards Section 
Department of Health and Hospitals 
P.O. Box 3767 
Baton Rouge, LA 70821-3767 
225-342-6096 Fax 225-342-0157 erabalai@dhh.la.gov20 
 
 
 

Maine   Louis Dorogi  
Division of Licensing & Regulatory Services, 
Maine Dept. of Health and Human Services-Operations and Support 
442 Civic Center Drive 
11 State House Station 
Augusta, ME 04333 
207-287-9300 Fax 207-287-9304 Lou.dorogi@maine.gov 
 
 
 

Maryland  Wendy Kronmiller  
Office of Health Care Quality 
Dept. of Health & Mental Hygiene 
Bland Bryant Bldg 
55 Wade Ave 
Catonsville, MD 21228 
410-402-8002 Fax 410-402-8215 wendy.kronmiller@dhmh.state.md.us 
 
 
 
 

Massachusetts  Paul Dreyer  
Division of Health Care Quality 
Massachusetts Dept. of Public Health 
10 West Street, 5th Floor 
Boston, MA 02111 
617-753-8000  Fax 617-753-8125 Paul.dreyer@state.ma.us 

 
 
 
Michigan  Richard Benson  

Hospitals & Specialized Health Services Section, 
Division of Licensing & Certification, 
Michigan Dept. of Community Health 
P.O. Box 30664 
Lansing, MI 48909 
517-241-2640  Fax 517-241-3354 rjbenso@michigan.gov 

 
 
 
 



Michigan  Mary Gear  
Director 
Michigan Dept of Community Health 
Division of Nursing Home Monitoring 
P.O. Box 30664 
Lansing, MI 48909 
517-334-8322  Fax 517-334-8473 gearmar@michigan.gov 

Michigan  Michael Dankert  
 (Same as above)  
517-241-2650  Fax 517-241-2629 medanke@michigan.gov 

Michigan Darryl Horton 
 (Same as above)  
517-241-2636 Fax 517-241-3354 dhorto@michigan.gov 
 
 
 

Minnesota  Darcy Miner  
Health Policy,  
Information and Compliance Monitoring Division 
 Minnesota Dept. of Health, P.O. Box 64900 
St. Paul, MN 55164-0900 
651-201-3700 Fax 651-201-3702 Darcy.miner@state.mn.us 
 
 
 

Mississippi  Marilynn Winborne  
Director 
Division of Health Facilities Licensure & Certification, 
Mississippi State Dept. of Health, P.O. Box 1700 
143 B Lefleur’s Square 
Jackson, MS 39211 
601-364-1100 Fax 601-364-5054 marilynn.winborne@msdh.state.ms.us 
 
 
 

Missouri  Dean Linneman  
Section for Health Standards and Licensure 
Services & Regulation 
PO Box 570 
Jefferson City, MO 65102-1337 
573-526-1864  Fax 573-522-9712 Dean.linneman@dhss.mo.gov 

 
 
Missouri  Lisa Coots  

Bureau of Home Care and Rehabilitative Standards 
Missouri Dept. of Health and Senior Services 
P.O. Box 570 
Jefferson City, MO 65102-1337 
573-751-6336  Fax 573-751-6315 cootsl@dhss.mo.gov 

Missouri  Debra Cheshier  
Section of Long-Term Care 
Division of Regulation and Licensure 
Missouri Dept. of Health and Senior Services 
P.O. Box 570 
Jefferson City, MO 65102-1337 
573-526-8524 Fax 573-522-1473 debra.cheshier@dhss.mo.gov 
 
 
 



Montana  Marjorie Vanderarade  
Certification Bureau 
Montana Dept of Health & Human Services 
P.O. Box 202953 
Helena, MT 59620-2953 
406-444-2099 Fax 406-444-3456 mvanderaarde@state.mt.us 
 
 
 

Nebraska  Helen Meeks 
 Administrator 
Credentialing Division 
Dept. of Health and Human Services 
Regulation and Licensure 
P.O. Box 94986 
Lincoln, NE 68509-4986 
404-471-179 Fax 402-471-3577 Helen.meeks@hhss.ne.us 
 
 

Nevada   Lisa Jones  
Health Facilities Surveyor IV 
Dept. of Health and Human Services 
Bureau of Licensure and Certification 
4420 S. Maryland Parkway, Suite 810 
Las Vegas, NV 89119 
702-486-6515 Fax 702-486-6520 ljones@health.nv.gov 
 
 

New 
Hampshire 

Robert Ehlers  
Office of Program Support 
Licensing and Regulation Services 
Health Facilities Administration 
New Hampshire Dept. of Health and Human Services 
129 Pleasant Street-Brown Bldg  
Concord, NH 03301 
603-271-4967 Fax  603-271-8716 rhlers@dhhs.state.nh.us 

New 
Hampshire 

John Lambrukos  
(Same as above) 
603-271-4598 Fax 603-271-8716 jlambrukos@dhhs.state.nh.us 
 
 
 

New Jersey  William Conroy  
Division of Health Facilities Evaluation & Licensing 
Dept. of Health and Senior Services 
P.O. Box 367 
Trenton, NJ 08625-0367 
609-292-9793  Fax 609-943-3013 William.conroy@doh.state.nj.us 

New Jersey  Elinor Fritz  
LTC Assessment & Survey Program 
(Same as above) 
609-633-8980  Fax 609-633-9060 Elinor.fritz@doh.state.nj.us 

 
 
 



New Jersey  Barbara Goldman  
Health Facilities Evaluation & Licensing, Long Term 
Care Licensing & Certification Program 
(Same as above) 
609-633-9034  Fax 609-633-9087` Barbara.goldman@doh.state.nj.us 

New Jersey  Alison Gibson  
Health Facilities Evaluation & Licensing, Acute 
Care Assessment & Survey 
(Same as above) 
609-341-3005  Fax 609-943-3013 Alison.gibson@doh.state.nj.us 

New Jersey  John Calabria   
Certification of Need and Acute Care Licensure 
(Same as above) 
609-272-8773 Fax 609-292-3780 John.calabria@doh.state.nj.us 
 
 
 

New Mexico  Sandra Cole  
Health Facility Licensing & Certification Bureau, 
Division of Health Improvement 
New Mexico Dept. of Health 
2040 S. Pacheco 2nd Floor, Room 413 
Santa Fe, NM 87505 
505-476-9037  Fax 505-476-9026 Sandra.cole@state.nm.us 

New Mexico  Amber Espinosa-Trujillo  
(Same as above)  
505-476-9031  Fax 505-476-9026 amber.espinosa-trujillo@state.nm.us 
New Mexico Rick Pangborn  

5302 Central NE, Suite 400 
Albuquerque, NM 87208 
505-841-5812 Fax 505-841-5834 rick.pangborn@state.nm.us 
 
 
 

New York  Anna Colello  
Regulatory Compliance for OHSM 
New York State Dept. of Health 
Empire State Plaza- Corning Tower 
Room 1110 
Albany, NY 12237 
518-402-5733  Fax 518-486-5796 Adc05@health.state.ny.us 

New York  David Wollner  
Director 
Office of Health Systems Management 
New York State Dept. of Health 
Empire State Plaza- Corning Tower 
Room 1110 
Albany, NY 12237 
518-474-7028  Fax 518-486-2564 dvw01@health.state.ny.us 

New York  Lisa M. Wickens  
Deputy Director 
Office of Health Systems Management 
Same as above 
518-474-1988  Fax 518-486-2564 lmc12@health.state.ny.us 

 
 
 
 
 



New York  Martin Conroy  
Director 
Division of Acute and Primary care services 
Office of Health Systems Management 
Same as above 
518-402-1004  Fax 518-402-1010 mjc09@health.state.ny.us 

New York  Keith Servis  
Director 
Quality/Surveillance of NHs/ICF/MRs, 
Office of Health Systems Management 
Same as above 
518-408-1267  Fax 518-408-1271 kws04@health.state.ny.us 

New York  Mary Ellen Hennessy  
Deputy Director 
Division of Acute and Primary care services, 
Office of Health Systems Management 
518-402-1004  Fax 518-402-1010 eh08@health.state.ny.us 

New York  Robert Dougherty  
Director 
Home and Community Based Care 
Office of Health Systems Management 
Same as above 
518-408-1132 Fax 518-408-1145 rpd02@health.state.ny.us 
 
 
 

North 
Carolina 

Beverly Speroff  
Nursing Home Licensure and Certification 
Division of Facility Services 
North Carolina Dept. of Health and Human Services 
2711 Mail Service Center 
Raleigh, NC 27699-2711 
919-855-4555  Fax 919-733-8274 Beverly.Speroff@ncmail.net 

North 
Carolina 

Azzie Conley  
Title 18 Programs and CLIA 
Division of Facility Services 
2712 Mail Service Center 
Raleigh, NC 27699-2712 
919-855-4646  Fax 919-733-8274 Azzie.Conley@ncmail.net 

North 
Carolina 

Jeff Horton  
Director, NC State Survey Agency 
Division of Facility Services 
2701 Mail Service Center 
Raleigh, NC 27699-2701 
919-855-3757 Fax 919-733-2757 Jeff.horton@ncmail.net 
 
 
 

 
 
 
 
 



North Dakota  Darleen Bartz  
Health Resources Section 
Health facilities Division 
North Dakota Dept of Health 
600 East Blvd. – Dept.301 
Bismarck, ND 58505-0200 
701-328-2352  Fax 701-328-1890 dbartz@.nd.gov 

North Dakota  Bruce Pritschet  
(Same as above)  
701-328-2352 Fax701-328-1890 bpritsch@.nd.gov 
 
 
 
 

Ohio   Rebecca Maust  
Division of Quality Assurance 
Ohio Dept. Of Health 
246 N. High Street, 3rd Floor 
P.O. Box 118 
Columbus, OH 43216-0118 
614-466-7857 Fax  614-466-0208 rebecca.maust@odh.ohio.gov 

Ohio   Roy Croy  
Bureau of Community Health Care Facilities & Services 
(Same as above) 
614-752-5122  Fax 614-387-2763 roy.croy@odh.ohio.gov 

Ohio   Easley Easley  
Division of Quality Assurance  
(Same as above)  
614-752-9908  Fax 614-644-0208 genell.easley@odh.ohio.gov 

Ohio   Kathryn Kimmet  
Bureau of Regulatory Compliance 
(Same as above) 
614-644-6220  Fax 614-387-2762 kathryn.kimmet@odh.ohio.gov 

Ohio   Carla Brumby  
Bureau of LTC Quality  
(Same as above) 
614-752-9524 Fax 614-387-2764 Carla.grumby@odh.ohio.gov 
 
 
 

Oklahoma  James Crutcher  
Commissioner of Health and State Health Officer, 
Oklahoma State Dept. of Health 
1000 NE 10th Street 
Oklahoma City, OK 73117-1299 
405-271-4200  Fax 405-271-3431 mikec@health.ok.us 

Oklahoma  Rocky McElvany  
Protective Health Services  
(Same as above)  
405-271-4200  Fax 405-271-3431 rockym@health.ok.us 

Oklahoma  Ted Evans  
Consumer Health Services  
(Same as above)  
405-271-5243  Fax 405-271-3549 tede@health.ok.us 

Oklahoma  Tom Welin  
Medical Facilities Services  
(Same as above)  
405-271-6576  Fax 405-271-1308 tomw@health.ok.us 

 



 
Oklahoma  Nancy Atkinson  

Quality Improvement & Evaluation Services 
(Same as above) 
405-271-5278  Fax 405-271-1402 nancyh@health.ok.us 

Oklahoma  Dorya Huser  
Long Term Care Services  
(Same as above)  
405-271-6868  Fax 405-271-7360 doryah@health.ok.us 

Oklahoma  Henry Hartsell  
Health Resources Development Services 
(Same as above) 
405-271-9444  Fax 405-271-7360 hank@health.ok.us 

Oklahoma  Mary Womack  
Office of General Counsel  
(Same as above)  
405-271-6017  Fax 405-271-7360 marywd@health.ok.us 

 
 
 
Oregon   Elaine Young  

State of Oregon 
Seniors and People with Disabilities 
Oregon Dept. of Human Services 
500 Summer Street, NE E13 
Salem, OR 97301-1407 
503-945-6456  Fax 503-378-8966 Elaine.young@state.or.us 

Oregon   Ron Prinslow  
Manager 
Office of Community Health and Health Planning 
Health Care Licensing and Certification Section 
Oregon Department of Human Services 
800 N.E. Oregon Street, Suite 640 
Portland, OR 97232 
971-673-0546  Fax 971-673-0556 ron.j.prinslow@state.or.us 

Oregon   Rita Scheu  
Laboratory Licensing Health Division 
Oregon Dept of Human Services 
1717 S.W. Tenth Ave 
Portland, Oregon 97201 
503-229-5854 Fax 503-229-5682 rita.a.scheu@state.or.us 
 
 
 

Pennsylvania  Gerald Radke  
Bureau of Facility  
Licensure & Certification 
PA Dept. of Health 
Room 932 
Health & Welfare Building 
Harrisburg, PA 17120 
717-787-8015  Fax 717-705-7298 gradke@state.pa.us 

Pennsylvania  Sandra Knoble  
Division of Acute & Ambulatory Care 
Room 532  
(Same as above) 
717-783-8980  Fax 717-705-6663 sknoble@state.pa.us 

 
 



 
Pennsylvania Peter Petresky  

Division of Safety Inspection 
Room 922 
 (Same as above) 
717-787-1911  Fax 717-705-7298 ppetresky@state.pa.us 

Pennsylvania  William Bordner  
Division of Nursing Care Facilities 
Room 526 
 (Same as above) 
717-787-1816  Fax 717-772-2163 wbordner@state.pa.us 

Pennsylvania  Carol Williams  
Bureau of Community Programs Licensure & Certification  
PA Dept. of Health 
132 Kline Plaza, Suite A 
Harrisburg, PA 17104 
717-783-8665 Fax 717-787-3188 carolwill@state.pa.us 
 
 
 

Puerto Rico  Carmen Rivera  
Secretariat 
Regulation and Accreditation of Health Facility 
Former Ruiz Soler Hospital 
Bayamon, PR 00959 
787-782-0120 Ext: 2288 Fax 787-706-8104 carivera@salud.gov.pr 
 
 
 

Rhode Island  Ray Rusin  
Office of Facilities Regulation  
Rhode Island Dept of health 
3 Capital Hill 
Providence, RI 02908-5097 
401-222-4537 Cell: 401-641-4941 Fax 401-222-3999 Raymond.rusin@health.ri.gov 

Rhode Island  Madeline Vincent  
(Same as above)  
401-222-4524   Fax 401-222-3999 Madeline.vincent@health.ri.gov 

 
 
 
South 
Carolina 

Karen Price  
Bureau of Certification 
SC Dept. of Health & Environmental Control, 
2600 Bull Street 
Columbia, SC 29201-1708 
803-545-4205  Fax 803-545-4292 pricekm@dhec.sc.gov 

South 
Carolina 

Mary Jo Roue’  
(Same as above)  
803-545-4293 Fax 803-545-4563 rouemj@dhec.sc.gov 
 

 
 
 
 



South Dakota  Robert Stahl  
Office of Health Care Facilities 
Licensure & Certification 
South Dakota Dept of Health 
615 E 4th  Street 
Pierre, SD 57501-1700 
605-773-3356  Fax 605-773-6667 bob.stahl@state.sd.us 

 
 
 
Tennessee  Katy Gammon  

Division of Health Care Facilities 
227 French Landing, Suite 501 
Heritage Place Metrocenter 
Nashville, TN 37243 
615-741-7352  Fax 615-741-7051 Katy.gammon@state.tn.us 

Tennessee  Jere Younger  
Director of Certification 
(Same as above) 
615-532-5229 Fax 615-741-7051 Jere.l.younger@state.tn.us 
 
 
 

Texas   Veronda Durden  
Regulatory Services 
TX Dept of Aging & Disability Services 
701 W 51st Street 
P.O. Box 149030 
Austin, TX 78714-9030 
512-438-2625  Fax 512-438-2726 Veronda.durden@dads.state.tx.us 

Texas   Nance Stearman  
Division of Regulatory Services 
Health Care Quality Section 
TX Dept. of State Health Services 
1100 West 49th Street 
Austin, TX 78756 
512-834-6752  Fax 512-834-6653 Nance.stearman@dshs.state.tx.us 

Texas  Derek Jakovich  
Division of Regulatory Services 
Patient Quality Care Unit 
TX Dept of State Health Services 
1100 West 49th Street 
Austin, TX 78756 
512-834-6700 Fax 512-834-6653 Derek.jakovich@dshs.state.tx.us 
 
 
 

Utah   Allan Elkins  
Bureau of Health Facility Licensing 
Certification and Resident Assessment 
Utah Dept. of Health 
P.O. Box 144103 
Salt Lake City, Utah 84114-4103 
801-538-6595 Fax 801-538-6163 aelkins@utah.gov 
 
 
 
 
 



Vermont  Frances Keeler  
Acting Director 
Division of Licensing and Protection 
Vermont Dept. of Disabilities  
Aging and Independent Living 
103 South Main Street 
Waterbury, VT 05671-2306 
802-241-2345  Fax 802-241-2358 Frances.keeler@dail.state.vt.us 

Vermont  Sylvia Beck  
MDS/OASIS Automation Coordinator 
(Same as above)  
802-241-2345 Fax 802-241-2358 Sylvia.beck@dail.state.vt.us 
 
 
 
 

Virginia  Chris Durrer  
Director 
Office of Licensure and Certification 
VA Dept. of Health 
3600 West Broad Street, Suite 216 
Richmond, VA 23230 
804-367-2102 Fax 804-367-2149 chris.durrer@vdh.virginia.gov 
 
 
 

Washington  Joyce Stockwell  
Residential Care Services 
WA Dept. of Social & Health Services 
P.O. Box 45600 
Olympia, Washington 98504-5600 
360-725-2400  Fax 360-438-7903 stockjp@dshs.wa.gov 

Washington Byron Plan  
Office of Health Care Surveys 
WA Dept. of health 
P.O. Box 47852 
Olympia, WA 95804-7852 
360-236-2916 Fax 360-236-2901 Byron.plan@doh.wa.gov 
 
 
 

West Virginia  John Wilkinson  
Office of Health Facility Licensure & Certification  
WV Dept. of Health & Human Resources 
1 Davis Square, Suite 101 
Charleston, WV 25301-1799 
304-558-0050  Fax 304-558-5607 johnwilkinson@wvdhhr.org 

West Virginia  Anita Barnhouse  
Medicare/Hospital Program  
(Same as above)  
304-558-0050  Fax 304-558-2515 anitabarnhouse@wvdhhr.org 

West Virginia  Shumlas Alice Warner  
Attorney  
(Same as above)  
304-558-0050  Fax 304-558-5607 aliceshumlas@wvdhhr.org 

West Virginia  Gloria Pauley  
Assisted Living Residential & Legally Unlicensed Homes  
(Same as above) 
304-558-0050  Fax 304-558-2515 gloriapauley@wvdhhr.org 



West Virginia  Deanna Kramer  
Nursing Home Program  
(Same as above)  
304-558-0050  Fax 304-558-2515 deannakramer@wvdhr.org 

West Virginia  Berman Rose Lowther  
ICF/MR’s Behavioral Health  
(Same as above)  
304-558-50 Fax 304-558-2515 roselowtherberman@wvdhhr.org 
 
 
 
 

Wisconsin  Otis Woods  
Director 
Office of Quality Assurance 
WI Dept of Health & Family Services 
Box 2969 
Madison, WI 53701-2969 
608-267-7185  Fax 608-267-0352 Woodsol@dhfs.state.wi.us 

Wisconsin  Jane Walters  
Deputy Director  
Office of Quality Assurance 
(same as above) 
608-266-7952 Fax  608-267-0352 walteja@dhfs.state.wi.us 

Wisconsin  Jan Eakins  
Chief, Provider Regulation & Quality Improvement Section 
Office of Quality Assurance 
(same as above) 
608-266-2055  Fax 608-267-7119 eakinjl@dhfs.state.wi.us 

Wisconsin  Cremear Mims  
Chief, Health Services Section 
Office of Quality Assurance 
(same as above) 
608-243-2028  Fax 608-267-0352 MimsCH@dhfs.state.wi.us 

Wisconsin Paul Peshek  
Chief, Resident Care Review Section 
Office of Quality Assurance 
(same as above) 
608-267-0351  Fax 608-267-0352 PeshePH@dhfs.state.wi.us 

Wisconsin  Kevin Coughlin  
Chief, Assisted Living Section 
Office of Quality Assurance 
(same as above) 
920-448-5255  Fax 608-267-7119 COUGHKJ@dhfs.state.wi.us 

Wisconsin  Shari Busse  
Office of Caregiver Quality  
(Same as above) 

         608-243-2084 Fax 608-243-2026 bussese@dhfs.state.wi.us 
 
 
 
 
Wyoming  Jean McLean  

State Survey Agent 
The Office of Health Quality 
2020 Carey Ave., 8th Floor 
Cheyenne, WY 82002 
307-777-7123   Fax 307-777-7127 jmclea@state.wy.us 


