FOUNDATION AIDING THE ELDERLY

Tel (916) 481-8556 Toll Free: 877-481-8558

UNITED STATES DEPARTMENT OF HEALTH SERVICES FOR AGING - By State

Alabama

Office on Aging

201 Monroe Street, Suite 350
Montgomery, AL 36104

Phone: (800) AGE-LINE (800) 243-5463
Fax: (334) 242-5594

Email: mail@adss.alabama.gov
http://www.alabamaageline.gov/

Licensure and Certifications
ADPH Street Address

The RSA Tower

201 Monroe Street
Montgomery, AL 36104
ADPH Postal Address

P.O. Box 303017
Montgomery, AL 36130-3017
Phone: (334) 242-5743

Fax: (334) 206-2067

Alaska

Commission on Aging

3601 C Street, Suite 902

Anchorage, Alaska 99503-5923

Phone: (907) 269-7800

Fax: (907) 269-0060

Email: hss.acoa@alaska.gov

Website: http://dhss.alaska.gov/acoa/Pages/default.aspx

Licensure and Certifications
4501 Business Park Blvd,

Bldg. L

Anchorage, Alaska 99503-7167
Phone: (907) 334-2495

Fax: (907) 334-2682

Arizona

Office on Aging

Division of Aging & Adult Services
1789 West Jefferson Street, Suite 950A
Phoenix, AZ 85007

Phone: (602) 542-4446

Fax: (602) 542-6575

Email: contactdaas@azdes.gov
Website: http://www.azdes.gov/daas

Division of Licensing

Arizona Department of Health Services
150 N. 18th Avenue, 4th Floor

Phoenix, AZ 85007

Phone: (602) 364-2690

Fax: (602) 324-0993

Report abuse: Website:
https://www.azdes.gov/reportadultabuse/

Arkansas

Office on Aging

Division of Aging & Adult Services
700 Main Street

P.O. Box 1437 - Slot S-530

Little Rock AR 72203-1437

Phone: (501) 682-2441

Fax: (501) 682-8155

Email: aging.services@arkansas.gov
Website: http://www.daas.ar.gov/

Licensure and Certifications Long-Term Care

P.O. Box 8059, Slot S409

Little Rock AR 72201-1437

Phone: (501) 682-8430

Fax: (501) 682-1197

Email: carol.shockley@dhs.arkansas.gov

Website:
http://humanservices.arkansas.gov/dms/Pages/oltcHome.

aspx
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California

Office on Aging

California Department of Aging
1300 National Drive, Suite 200
Sacramento, CA 95834-1992
Phone: (916) 419-7500

Fax: (916) 928-2267

Website: http://www.aging.ca.gov/

Licensure and Certifications

California Center for Health Care Quiality Licensing
and Certification

P.O. Box 997377, MS 3000

Sacramento, California

Toll-Free (800) 236-9747

Website:
http://www.cdph.ca.gov/programs/LnC/Pages/LnC.as

px

Colorado

Office on Aging

1575 Sherman Street

Denver, CO 80203

Phone: (303) 866-2800

Fax: (303) 866-2696

Website:
https://www.colorado.gov/pacific/cdphe/categories/
services-and-information/health/health-facilities

Licensure and Certifications

Health Facilities and Emergency Medical Services
Division

Colorado Dept. Public Health and Environment
HFEMS-A2

4300 Cherry Creek Drive South

Denver, CO 80246-1530

Phone: (303) 692-2836

Fax: (303) 753-6214

Connecticut

State Department on Aging
Aging services Division

55 Farmington Ave

Hartford, CT 06105-3730

Phone: (860) 424-5274

Fax: (860) 424-5301

Email: agingservices.dss@ct.gov

Licensure and Certifications

Facility Licensing and Investigations Section
410 Capitol Avenue MS # 12HSR

P.O. Box 340308

Hartford, CT 06134

Phone: (860) 509-7400

Fax: (860) 509-7539

Delaware

Division of Services for Aging & Adults with Physical
Disabilities

1901 N. Du Pont Highway, Main Bldg.

New Castle, DE 19720

Phone: (800) 223-9074

Fax: (302) 255-4445

Email: Jil.LRogers@state.de.us

Licensure and Certifications
Wilmington Office

3 Mill Road, Suite 308
Wilmington, DE 19806

Fax: (302) 421-7401

Milford Office

24 North West Front St. Suite 200
Milford, DE 19963

Fax: (302) 424-2939
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District of Columbia

Office Hours
Monday to Friday, 9 am to 5 pm

Connect With Us

500 K Street, NE, Washington, DC 20002

Phone: (202) 724-5622
Fax: (202) 724-4979
Alternate Number: (202) 724-5626

Email:dcoa@dc.gov

Florida

Florida Department of Elder Affairs
4040 Esplanade Way

Tallahassee, FL 32399-7000

Phone: (850) 414-2000

Fax: (850) 414-2001

Email: information@elderaffairs.org

Website: http://elderaffairs.state.fl.us/doea/contact.php

Nursing Home Licensing

Agency for Health Care Administration
Complaint Administration Unit

2727 Mahan Drive, MS-49
Tallahassee, FL 32308

Tel: (888) 419-3456

Fax: (850) 488-6094

Georgia

Office on Aging

Two Peachtree Street, NW 33" Floor
Atlanta, GA 30303-3142

Phone: (404) 657-5258

Fax: (404) 657-5285

Website: http://aging.dhs.georgia.gov

Licensure Department

Georgia Composite Medical Board

2 Peachtree Street, N.W., 36th Floor
Atlanta, Georgia 30303

Phone: (404) 656-3913

Fax: (404) 656-9723

Hawaii

Office on Aging

250 South Hotel Street, Suite 406
Honolulu, Hawaii 96813

Phone: (808) 586-0100

Fax: (808) 586-0185

Email: eoca@doh.hawaii.gov

Licensure and Certifications

Department of Health

State Licensing Section

601 Kamokila Boulevard, Room 361

Kapolei, Hawaii 96707

Call the State Licensing Section at (808) 692-7400

Idaho

Office on Aging

341 W. Washington
Boise, Idaho 83702
Phone: (208) 334-3833

Licensure and Certification
Mailing Address

Bureau of Facility Standards
P.O. Box 83720

Boise, ID 83720-0009

Physical Address

3232 W. Elder Street

Boise, ID 83705

Phone: (208) 334-6626 Option #5
Fax: (208) 364-1888

lllinois

Main Office:

One Natural Resources Way, Suite 100
Springfield, IL 62702-1271

Phone: (800) 252-8966

Fax: (217) 785-4477

IDPH Springfield Headquarters Office
525-535 West Jefferson Street
Springfield, IL 62761

Phone: (217) 782-4977

Indiana

lowa
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Department On Aging
4755 Kingsway Drive
Suite 318

Indianapolis, IN 46205

Contact Information
Phone: (317) 205.9201 v
Phone: (317) 205.9203 f
info@iaaaa.org

Indiana State Department of Health

Division of Acute Care

2 North Meridian Street, 4A

Indianapolis, IN 46204

Phone: (317) 233-7474 (Acute Care Receptionist)
Phone: (317) 233-1325 (ISDH Main Switchboard)

Department On Aging

510 E 12™ St. Suite 2

Des Moines, 1A 50319 - East Village
Phone: (515) 725-3333

Licensing - Lucas State office Building
321 East 12th Street
Des Moines, lowa 50319-0083

Phone: (515) 281-7102
Fax: (515)-242-6863

Kansas

Main Office

New England Building 503 S. Kansas Ave. Topeka,
KS 66603-3404

Phone: (785) 296-4986

Toll-Free (800) 432-3535 (in Kansas only)

Fax: (785) 296-0256

Business Hours: Monday through Friday - 8 am to
5pm

Licensure and Certification
Complaint Unit

612 Kansas Ave.

Topeka, KS 66601

Phone: (800) 842-0078

Fax: (785) 296-0256

Kentucky

Department for Aging and Independent Living
275 E. Main St., 3E-E

Frankfort, KY 40621

Phone: (502) 564-6930

Fax: (502) 564-4595

Licensure and Certifications

Cabinet for Health and Family Services
Office of the Secretary

275 E. Main St.

Frankfort, KY 40621

Phone: (502) 564-6930

Louisiana

Office of Elderly Affairs
525 Florida, 4th Floor
Baton Rouge, LA 70801
Phone: (225) 342-7100
Fax: (225) 342-7133

Medicaid Fraud Unit
1885 N. Third Street
Baton Rouge, LA 70802
P.O. Box 94005

Baton Rouge, LA 70802
Phone: (225) 326-6079

Maine

Maine Department of Health and Human Services
11 State House Station

41 Anthony Avenue

Augusta, Maine 04333

Phone:

Voice: (207) 287-9200
(800)262-2232

Fax: (207)287-9229

Licensing and Regulatory Services

State House Station #11

41 Anthony Avenue

Augusta Maine 04333

Phone: (800) 791-4080
(207)287-9300
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Maryland

Department of Aging

301 W Preston Street, Suite 1007
Baltimore, MD 21201

Phone: (410) 767-1100

Licensure and Certifications
201 West Preston Street
Baltimore, MD 21201

Phone: (410) 767 6500
Toll-Free: (877) 463-3464

Massachusetts

Executive Office of Elder Affairs
One Ashburton Place, Fifth floor
Boston, Massachusetts 02108

Phone: (617) 727-7750

Toll-Free: (800) 243-4636 (nationwide)
Fax: (617) 727-9368

Division of Health Care Facility Licensure and
Certifications

99 Chauncy Street

Boston, MA 02111

Phone: (617) 753-8000
www.mass.gov/dph/dhcg

Michigan

Michigan Office of Services to the Aging
Mailing address: PO Box 30676

Lansing, Ml 48909

Street Address: 300 E. Michigan Ave. 3' Floor
Lansing, Ml 48933

Email: OSAInfo@michigan.gov

Department of Licensing and Regulatory Affairs
(LARA)

State Licensing Section

611 W. Ottawa Street

Ottawa Building, 1% Floor

Lansing, MI 48909

Phone: (517) 241-4580

Minnesota

Minnesota Board on Aging
P.O. Box 64976, St. Paul, MN 55164-0976

Street St. Paul, MN 55155
Phone: (651) 431-2500
Fax: (651) 431-7453
Toll-Free: (800) 882-6262
Email:mba@state.mn.us

Minnesota Department of Health
P.O. Box 64975

St. Paul, MN 55164-0975

Phone: (651) 201-5000

Toll-Free: (888) 345-0823

Missouri

Department of Health and Senior Services
912 Wildwood

P.O. Box 570

Jefferson City, Missouri 65102

Phone: (573) 751-6001

health.mo.gov

Division of Regulation and Licensure

Missouri Department of Health and Senior Services
P.O. Box 570

Jefferson City, MO 65102-0570

Phone: (573) 526-8524
Fax: (573) 751-8493
Email: info@health.mo.gov

Mississippi

Mississippi Department of Human Services
Division of Aging & Adult Services

Phone: (601) 359-4929

Toll-Free: (800) 345-6347

Email: aging@mdhs.ms.gov

750 North State Street

Jackson, MS 39202

Health Facilities Licensure
143B Lefleur's Square
Jackson, MS 39211
Phone: (601) 364-1100
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Montana

Division of Aging Services

111 North Sanders, Room 301

Helena MT 59620

P.O. Box 4210, Helena MT 59604-4210
Phone:(406) 444-5622

Fax: (406) 444-1970

Certification Bureau

2401 Colonial Drive

P.O. Box 202953

Helena, Montana 59620-2953
Phone: (406) 444-2099

Fax: (406) 444-1742

Nebraska

Office on Aging

Department of Health and Human Services
301 Centennial Mall South

Lincoln, Nebraska 68509

P.O. Box 95026, Lincoln, Nebraska 68509-5026
Phone: (402) 471-6035

Toll-Free: (800) 430-3244

Website: http://dhhs.ne.gov/Pages/aging.aspx

Licensure Unit

301 Centennial Mall South
P.O. Box 94986

Lincoln, NE 68509-4986
Phone: (402) 471-2115
Fax: (402) 471-3577

Nevada

Nevada Aging & Disability Services Division
Dept. of Health & Human Services

3416 Goni Rd. Suite 132

Carson City, NV 89706

Phone: (775) 684-4210

Toll-Free: (888) 729-0571

Fax: (775) 687-0574
http://adsd.nv.gov/Contact/Contact AgingDisability/

Report Abuse:
http://adsd.nv.gov/Contact/Contact ReportAbuse/
Toll Free: (888) 729-0571

Licensure and Certifications

Dept. of Health & Human Services

Division of Public Behavioral Health

Bureau of Health Care Quality & Compliance
4126 Technology Way

Carson City, NV 89706

Phone: (775) 684-4200

Fax: (775) 684-1073

New Hampshire

Office On Aging

NH Department of Health & Human Services
Bureau of Elderly and Adult Services

Brown Building — 129 Pleasant Street
Concord, NH 03301-3857

Phone: (603) 271-9203

Fax: (603) 271-4643

Web Site: http://www.state.nh.us/index.html

Licensure and Certifications

Bureau of Health Facilities Administration
NH Dept. of Health & Human Services
Brown Building - 129 Pleasant Street
Concord, NH 03301-3857

Phone: (603) 271-9256

Fax: Licensing (603) 271-4968

Fax: Certification (603) 271-8716
imartin@dhhs.state.nh.us
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New Jersey

Division of Aging Services
12B Quakerbridge Plaza
PO Box 807

Building 12D

Trenton, NJ 08608

Department of Human Services
Office of Licensing

PO Box 700

Trenton, NJ 08608

Phone: (609) 292-3717

New Mexico

Office on Aging

2550 Cerrillos Road

Santa Fe, New Mexico 87505

P.O. Box 27118

Santa Fe, New Mexico 87502-7118
Phone: (505) 476-4799

Toll-Free: (866) 451-2901

Licensure and Certifications
2040 S. Pacheco St.

2nd Floor, Suite 202

Santa Fe, NM 87505

Phone: (505) 476-9093

Fax: (505) 476-8980

New York

Office for the Aging

2 Empire State Plaza

Albany, New York 12223-1251
Phone: (518) 474-7012

Fax: (518) 474-0608

Office of Primary Care and Health Systems
875 Central Ave.

Albany, New York 12206

Phone: (518) 408-1267

North Carolina

Office on Aging

Mailing address:

2101 Mail Service Center
Raleigh, NC 27699
Physical address:

693 Palmer Dr.

Raleigh, NC 27603
Phone: (919) 855-3400
Fax: (919) 733-0443

Licensure and Certifications

Physical Address:

1205 Umstead Drive Raleigh, NC 27603-2008
Mailing Address:

2711 Mail Service Center, Raleigh, NC 27699-2711
Phone: (919) 855-4520

Fax: (919) 733-8274

North Dakota

Aging Services Division

N.D. Department of Human Services
1237 W Divide Ave, Suite 5
Bismarck ND 58501

Phone: (701) 328-8888

Fax: (701) 328-8900

Licensing and Certifications
Department of Health

600 East Blvd, Dept. 301
Bismark, ND 58505-0200
Phone: (701) 328-2352

Fax: (701) 328-1890

Ohio

Office on Aging

50 W. Broad Street — 9" Floor
Columbus, OH 43215-5928
Phone: (614) 466-5500

Licensing and Certifications
Department of Health
Address: 246 N. High St.
Columbus, Ohio 43215
Phone: (614) 466-7713
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Oklahoma

Office on Aging

2401 N.W. 23rd St., Ste. 40
Oklahoma City, OK 73107
Phone: (405) 521-2281
Fax: (405) 521-2086

Licensing and Certifications
Oklahoma State Dept of Health
1000 NE 10" Street

Oklahoma City, OK 73117
Phone: (405) 271-5600
Toll-Free: (800) 522-0203

Oregon

Office on Aging

500 Summer St. NE E12
Salem, OR 97301-1073
Phone: (503) 945-5811
Toll-Free: (800) 282-8096

Licensure and Certifications

Oregon Health Authority & Department of Human
Services

Licensing and Certification

500 Summer Street NE, E-13

Salem, OR 97301

Phone: (503) 945-5944

Fax: (503) 378-8966

Toll-Free: (800) 232-3020

Web site: www.oregon.gov/dhs

Pennsylvania

Office on Aging

555 Walnut St Ste 502
Harrisburg, PA 17101
Phone: (717) 783-3126

Licensure and Certifications
Health and Welfare Building
625 Forster Street, Room 528
Harrisburg, PA 17120
Phone: (717) 787-8015

Fax: (717) 772-2163

Puerto Rico

Office on Aging

Puerto Rico Governor's Office for Elderly Affairs in San

Juan, PR

1064 Ponce de Leon Ave.
P.O. Box 191179

San Juan, PR 00919
Phone: (787) 721-6121

Licensure and Certifications
Dept. of Family

Bayamon, PR 00959

Phone: (787) 294-4900

Fax: (809) 781-1066

Rhode Island

Office on Aging

Division of Elderly Affairs

57 Howard Ave. Pasteur Bldg.
Cranston, RI1 02920

Phone: (401) 462-3000 ( Main Number)

Dept of Health

3 Capitol Hill
Providence, Rl 02908
Phone: (401) 222-5960

South Carolina

Office on Aging

Lieutenant Governor's Office on Aging
1301 Gervais Street

Suite 350

Columbia, SC 29201

Phone: (803) 734-9900

Licensure and Certifications
Bureau of Certification

2600 Bull St.

Columbia, SC 29201

Phone: (803) 898-3432
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South Dakota

Office on Aging

Dept of Social Services
700 Governors Drive
Pierre, SD 57501
Phone: (605) 773-3656

Dept of Health Licensure and Certifications
615 East 4™ Street

Pierre, SD 57501-2536

Phone: (605) 773-3361

Tennessee

Tennessee Commission on Aging and Disability
502 Deaderick Street 9th Floor

Nashville, TN 37243-0860

Phone: (615) 741-2056

Division of Health Care Facilities
Centralized Complaint Intake Unit
665 Mainstream Drive, 2nd Floor
Nashville, TN 37243

Tel. (615)741-7221

Fax (615)253-4356

Texas

Office on Aging

Consumer Rights & Services
Complaint Intake Unit

Mail Code E249

701 West 51° Street

PO Box 14090

Austin, TX 78714-9030
Phone: (512) 438-3011

Licensure and Certifications

Regulatory Services

Texas Department of Aging and Disability Services
P.O. Box 149030

Austin, Texas 78714

Utah

Office on Aging

Utah Department of Human Services

Division of Aging & Adult Services in Salt Lake City, UT
195 North 1950 West

Salt Lake City, UT 84116

Phone: (801) 538-3910

http://www.dhs.state.ut.us

Licensure and Certifications

Bureau of Health Facility Licensing and Certification
3760 South Highland Dr., Suite 200

Salt Lake City, Utah 84106

P.0.Box 144103

Salt Lake City, Utah 84114

Phone: (801) 273-2994

Vermont

Office on Aging

Agency of Human Services

Department of Disabilities, Aging & Independent
Living

280 State Dr.

Weeks Building

Waterbury, VT 05671-2020

Phone: (802) 241-0512

Phone: 800-564-1612

Fax: (802) 241-0386

Division of Licensing and Protection
HC 2 South, 280 State Dr.

Waterbury, VT 05671-2060

Phone: (802) 871-3317

Fax: (802) 871-3318

Virginia

Office on Aging
Department For the Aging
1610 Forest Ave. Suite 100
Richmond, VA 23229
Phone: (804) 662-9333

Licensure and Certifications

Virginia Department of Health Professions
Perimeter Center

9960 Mayland Drive, Suite 401

Henrico, Virginia 23233-1463

Phone: (804) 367-2102
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Washington

Aging and Long Term Support Administration
Office on Aging and Licensure and Certification
PO Box 45600

Olympia, WA 98504

Phone: 1 (800) 422-3263

Email: HSQAComplaintintake@doh.wa.gov

West Virginia

Office on Aging

West Virginia Bureau of Senior Services

Mailing address:

1900 Kanawha Blvd. East

Charleston, WV 25305

Location:

Town Center Mall, 3rd level

Charleston, WV

Phone: (304) 558-3317
(877) 987-3646

Fax: (304) 558-5609

Licensure and Certifications
Office of Health Facility

408 Leon Sullivan Way
Charleston, WV 25301
Phone: (304)558-0050

Fax: (304) 558-2515

Web site: http://ohflac.wv.gov

Wisconsin

Office on Aging

335 E Monroe Ave. Room 100
Barren, WI, 54812

(715) 537-6225

Licensure and Certification
Division of Quality Assurance
#1 Wilson St.

Madison, WI 53701

Phone: (608) 266-8481

Fax: (608) 267-0352

Wyoming

Aging Division

Wyoming Department of Health

6101 Yellowstone Rd. Suite 186C
Cheyenne, WY 82002

Phone: (307) 777-7986

Toll-Free: (800) 442-2766

Fax: (307) 777-5340

E-mail: wyaging@wyo.gov

Website: http://www.wyomingading.org

Health Care Licensing & Survey
6101 Yellowstone Road, Suite 186C
Cheyenne, WY 82002

Phone: (307) 777-7123

Fax: (307) 777-7127

Washington DC

Office on Aging

500 K Street, NE, Washington, DC 20002
Phone: (202) 724-5622

Alternate Number: (202) 724-5626

Email:dcoa@dc.gov

Licensure and Certifications

Health Regulation and Licensing Administration
Department of Health

899 North Capitol St, NE- 2" Floor
Washington, DC 20002

Phone: (202) 724-4900

Fax: (202) 724-5145
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