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Several years back, FATE hit 
a milestone when we were 
able to publish that we have 

helped families in every state when 
we finally received a call from a 
consumer in Rhode Island seeking 
assistance. This past year, FATE hit 
another monumental milestone 
when we received our 10,000th 
call for assistance. Many calls 
came during COVID as FATE kept 
its doors open to serve the public 
during that entire dreadful time. We 
began noting all phone calls back 
in 1982 when FATE was formed. 
Not all calls require FATE to take 
some type of action. The majority of 
calls we receive are for information 
regarding long-term care, residential 
care and assisted living facilities, 
acute hospitals, hospice programs, 
conservatorships and how to obtain 
services. FATE helps anyone who calls 
no matter what the issue is about.

Unfortunately, the need for advocacy 
nationwide has not waned over 

the past 40+ years. In California 
alone, last year there were over 
16,000 complaints filed against 
nursing homes. When FATE began 
its advocacy, complaint filings were 
about 5-7,000 per year. As the 
long-term care industry grew and 
expanded, unfortunately, so did 
complaints of poor care and abuse. 
As well, our case load helping family 
members with loved ones in long-
term care facilities not requiring filing 
grievances with the state regulators 
also grew. 

Conservatorship abuse also increased 
this past year. FATE continues to file 
administrative complaints regarding 
unscrupulous private fiduciaries who 
have done nothing but ruin families 
by over-charging for services, selling 
their properties below assessed 
value, isolating conserved elders from 
family members and friends, failing 
to oversee the care of the person 
conserved in order to assure proper 
care is being given, failure to notify 

family 
members of 
the death 
of their 
loved one, 
not providing legal documents to 
interested parties when ordered by 
the court, etc., etc. 

We did have numerous successes 
this year. One case involved an 
elderly woman who had sold her 
home to relocate to another state. 
Unfortunately, when she instructed 
the title company to wire her net 
proceeds, she omitted a zero from 
her account number and the  
$70,000 went to someone’s account 
and not hers. For over 5 months, she 
and the title company’s corporate 
counsel were unable to get the funds 
into her account, which caused her 
extreme stress and anxiety. FATE 
was contacted for assistance and 
within a couple of weeks after FATE 
contacted the office of the CEO of 
Chase Bank in New York, the money 
was in her account. 

Another situation involved a 
consumer who was looking into 
moving to an assisted living facility. 
She was told she had to give a 
$6,000.00 deposit to hold the unit 
prior to even signing an admission 
agreement. The next day, she 
decided she would not move into this 
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May the  

Holiday Season  
fill your soul with joy,  

your heart with love, and  

your life with laughter!
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FATE’S MISSION
“Assuring our elders are treated with care, 
dignity and the utmost respect during 
their final years when they can no longer 
take care of themselves.”

SERVICES FATE PROVIDES
•	 Direct & On Site Advocacy

•	 Patient & Family Rights Advice

•	 Elderly Service Referrals

•	 Long Term Care Facility Evaluation

FATE’S GOALS
•	 Protect the elderly in their  

remaining years.

•	 Enhance national awareness of abuse  
in elderly care institutions.

•	 Initiate action to improve care.

•	 Report violations, malpractice and 
criminal actions to appropriate federal 
and state authorities.

•	 Follow-up to see that corrections and 
redress occur.

•	 Educate the public of their rights.

JUSTICE MATTERS

complaint alleges.that Sweetwater 
committed over 25,000 violations 
of the state’s minimum staffing laws 
between 2020 and 2024. These 
violations led to injurious patient falls, 
fractures, pressure sores and terrible 
neglect. The complaint alleges chronic 
understaffing and includes allegations 
that the chain’s owners extracted 
tens of millions of taxpayer dollars 
directing payments to self-owned 
third party entitles.

The CA Department of Public Health 
also issued nine Class A citations to 
the Rancho Seco facility for multiple 
incidents of a male certified nursing 
assistant (CNA) sexually assaulting 
at least nine known compromised 
patients. This CNA was hired by the 
facility despite management knowing 
he had a criminal history and was 
not licensed to work in a nursing 
home. FATE has since filed more 
administrative complaints against this 
facility for other regulatory failures. 

The U. S. Department of Justice 
(DOJ) filed a False Claim Act case 
against Vohra Wound Physicians 
Management, one of the nation’s 
largest wound care providers. Vohra 
contracts with nursing homes across 
the country to provide wound care 
services to patients in nursing homes. 
DOJ allegations include Vohra hiring 
physicians without wound care 
expertise, setting care service targets 
based solely on revenue goals and 

Continued on page 3

Years ago, two California 
psychiatrists were arrested 
and charged with MediCare 

fraud by the U. S. Attorney for going 
into skilled nursing homes at night 
and doing what was referred to 
as “gang visits” by giving so-called 
psych evaluations to nursing home 
patients without any authorization 
or family knowledge and then billing 
MediCare hoping no one would find 
out. They were arrested and sent 
to Federal prison for their crimes of 
MediCare fraud. At the same time, 
the operator of the nursing home 
was also charged with MediCare 
fraud and he too ended up in Federal 
prison. During the same time period, 
a facility medical director was also 
arrested and charged with MediCare 
fraud for billing for services not 
provided, i.e., patient exams that 
were not being given.

Recently, a FATE client found a 
notation in his uncle’s chart of a 
similar event…an evaluation by a 
psychiatrist without any authorization 
from the nephew who holds his 
uncle’s power of attorney. FATE filed 
an official complaint regarding the 
fraud and the psychiatrist was barred 
from practicing at the nursing home. 
As of the date of this publication, 
criminal charges have yet to be filed.

A Registered Nurse in Oregon was 
suspected of stealing patients’ drugs 
and only after FATE filed an official 
complaint regarding his actions, was 
he arrested. He pled guilty and was 
sent to Federal prison. He had moved 
across country from state-to-state 
for reasons unknown. It was highly 
suspected that he had been stealing 
patients’ medications in other facilities 
where he worked but he was never 
charged or arrested in other states. 

The latest public interest lawsuit 
filed by FATE is entering the final 
stage of the court ordering the CA 
Department of Public Health to report 
how the department is investigating 
complaints against nursing homes to 
FATE’s law firm, the Lexington Law 
Group in San Francisco. History shows 
that about every 1O years, FATE has 
had to file such actions against the 
department for its on-going failures 
to serve the public as mandated by 
law. FATE developed its own database 
for tracking the complaints we file so 
we do not have to rely on the state’s 
data to determine if the department 
is out of compliance. We continue to 
monitor our complaints and hopefully, 
we will not have to file another public 
interest lawsuit in the future. 

CA Attorney General Rob Bonita filed 
an unlawful business practices lawsuit 
against Sweetwater Care, an operator 
of 19 California nursing homes 
scattered throughout California. The 
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submitted “false claims” for services 
that were not medically necessary. 
It’s bad enough that nursing home 
patients are suffering from facility 
caused pressure ulcers (bed sores), 
but to make money from that poor 
care is despicable and Vohra should 
be held accountable as well as the 
nursing home that causes patients to 
develop bed sores. 

A groundbreaking Federal lawsuit 
was filed by Maryland nursing home 
patients claiming that the Maryland 
Department of Health violated their 
rights under the American with 
Disabilities Act by failing to conduct 
routine inspections and properly 
overseeing nursing home care. 
According to the complaint filed by 
the Public Justice Center and Justice 
in Aging, many facilities went years 
without inspections, leading to serious 
issues such as pressure ulcers, falls 
and infections. At the time the lawsuit 
was filed, some facilities had not been 
inspected for up to four years. The 
U.S. Senate found that nationwide, 
one in nine nursing homes had not 
been inspected for at least two years.

Plaintiffs allege that they were 
harmed by Maryland’s delay in 
complaint inspections that often when 
done, resulted in “no violations” due 
to difficulties locating documents, 
staff turnovers or the subsequent 
discharge or death of patients. 
Lawsuits against states should not 
have to be filed if the regulators 
would do their job and enforce state 
and federal nursing home regulations. 
Consumers are urged to contact 
regulatory agencies in their state or 
call FATE to report abuse and poor 
care. Without proper monitoring and 
accountability, poor care, abuse and 
fraud will continue to harm our most 
vulnerable citizens. ¢

President’s Message
Continued from page 1

complex. However, the facility refused 
to refund her the $6,000.00 deposit. 
Her sister called FATE for assistance 
and we were able to get the entire 
amount refunded. 

Another case involved a couple 
who had both been placed under 
a conservatorship. The man who is 
a Veteran was placed in a nursing 
home over 5 hours away from his 
spouse, which is not allowed when the 
consumer is under the MediCal system 
in California. A MediCal recipient 
cannot be moved anywhere that is 
out of a 30-mile radius from their 
home. FATE was successful in getting 
him out of the nursing home and 
sent home. After almost one year and 
FATE’s continual advocacy, the couple 
was finally taken off conservatorship 
and are now happily living their lives. 
Getting someone off a conservatorship 
does not happen very often and is 
difficult to accomplish as the courts 
are extremely powerful and rarely 
let people out of an established 
conservatorship. However, FATE was 
determined to help this couple and 
stood up to the task to make it happen. 

The pickleball craze also reached 
our office when we received a call 
from an elderly woman living in a 
senior complex who asked for our 
assistance. The complex is located 
next to a city-run park and the 
tennis courts were converted into 
pickleball courts. The seniors living 
in the complex were frustrated by 
the annoying sounds coming from 
the court, especially at night. FATE 
contacted a City Council Member 
and the matter was brought up to the 
Council and the city agreed to change 
the location of the pickle ball court to 
a different area of the park. 

This past year, I personally did several 
podcasts, numerous television news 
programs and press interviews on 

Justice Matters
Continued from page 2

nursing homes, residential care 
facilities, assisted living, hospice care 
and conservatorship abuses. These 
podcasts, TV News programs and 
newspaper articles are important ways 
of alerting the public of abuses, how to 
deal with the situations and where to 
go to get help. We are also working on 
a docuseries regarding conservatorship 
abuse, which hopefully will be aired 
this coming year. 

FATE continues to strive to be a 
strong voice for consumers and we 
will continue to serve the public with 
the same amount of commitment 
and dedication that we committed to 
over 40 years ago. FATE accepts no 
government funding, as we rely totally 
on donations from the public to run 
the organization. Thus, we appreciate 
our readers donating to our mission as 
the need for our advocacy continues 
to increase every year. 

Many thanks to our loyal supporters 
this past year and to the FATE staff, 
especially Jane DeSoiza, Eileen 
Dancause and Harris Herman for their 
on-going dedication and commitment 
to serve our most vulnerable citizens 
and their families. ¢

“Our prime purpose in 
this life is to help others.  

And, if you can’t help them, 
at least don’t hurt them.”

- Dalai Lama

“Justice delayed, 
is Justice denied”
- British Prime Minister
William Gladstone, 1868
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“All that is necessary for  
the triumph of evil is for 
good men to do nothing.”

- Edmund Burke 
Irish Statesman and Author

“Elder abuse is like child 
abuse, except the victims 
never grow up to testify.”

– American Journalist, Brett Arends.

Hindenburg Research, a group that 
specializes in forensic financial research, 
issued their annual report detailing a 
series of alleged billing fraud and reporting 
deceptions perpetrated by PACS Group, 
a newly publicly traded company that 
runs Providence Healthcare, owner of the 
largest nursing home chain in California. 
Providence owns about 140 nursing homes 
in California, which is approximately 12% 
of all nursing homes in California even 
though state law prohibits any entity 
from owning more that 10% of facilities. 
The report details a series of alleged 
billing fraud and reporting deceptions 
perpetrated by the PACS Group, all 
in service of building extraordinary 
profits. The report details six troubling 
concerns of possible fraud, deception 
and profiteering that may merit civil and 
criminal investigations. Former PACS 
employees told Hindenburg investigators 
that therapies, misleading 5-star ratings, 
staffing fraud and the abuse of a federal 
COVID waiver used to generate well over 
$100 million in taxpayer-funded services. 
The report also states the PACS co-
founders sold $656.5 million in in stock 
since the company’s IPO in April of 2024 
and estimates that they have cashed 
out approximately $1 billion since the 
beginning of COVID. Also, the co-founders 
have bought luxury property, private 
jets and an affiliation with various Utah-
based sports teams. If you suspect fraud 
occurred while you or a loved one were in 
one of PACS nursing homes or any other 
nursing home, report your suspicions 
directly to MediCare or call FATE and we 
will assist you with filing a complaint. ¢

Federal Regulations Strengthened for  
Use of Antipsychotics in Nursing Homes

Nursing Home 
Industry Systematically 
Scamming Taxpayers

World’s Oldest Known Nursing Home Discovered 

What Do You Think?

Understaffed nursing homes that lack 
sufficient workers to provide hands-on-
care for nursing home patients have 
long been known to use antipsychotic 
medications to sedate patients rather 
than providing person-to-person hands-
on interventions. For years, the Center 
for Medicare and Medicaid Services 
(CMS) has sought to reduce the use of 
antipsychotic medications, aka, chemical 
restraints. FATE participated with a 
stakeholder committee with the CA 
Department of Public Health and CMS 
to work on the reduction. After several 
years, evidence suggested that the 
decline in the use of antipsychotics was 
likely due to the exclusion of individuals 
with schizophrenia. As a result of this 
exclusion, facilities reported a steady 
increase in schizophrenia diagnoses. 
FATE found this to be not only alarming, 
but highly suspicious as to the sudden 
increase of nursing home patients 
having a diagnosis of schizophrenia. 

CMS reported that while antipsychotic 
medications should not be used unless 
necessary to treat a specific condition, 
a diagnosis alone does not warrant 
the use of antipsychotics. There must 
be documentation that the facility 
attempted behavioral interventions 
and that interventions were deemed 
inappropriate or unsafe for the patient. 
There must be an informed consent form 
signed by the patient or the patient’s 
decision maker prior to any antipsychotic 
medication being administered to any 
patient. The most used antipsychotic 
medication is Seroquel, followed by 
Zyprexa, Abilify, Risperidone, Haldol 
and Clozapine, which has the strongest 
side effects. Prior to ever consenting to 
use these mind-altering medications, 
consumers should read up on the drug 
and discuss the adverse side-effect with 
the pharmacist as they are the ones that 
studied pharmacology and know best 
about the adverse side effects. ¢

Archaeologists in Israel have uncovered 
a 1,600-year-old-Christian care facility 
for the elderly. A remarkable find that 
may be the world’s oldest nursing home. 
The news was reported by Israel’s news 
agency TPS-IL and announced by the 
University of Haifa in August of 2025.  
The care facility was found in the ruins 
of the ancient city of Hippos near the 
Sea of Galilee. The city was a significant 
bishop’s seat in the region during the 
Byzantine era. While excavating the 

ruins, archaeologists from the University 
Zinman Institute of Archaeology were 
struck by a floor design at the entrance 
of the ancient building inside one of the 
city’s residential blocks. The mosaic’s 
message read “Peace be with the 
Elders” in Koine Greek. Archaeologists 
are convinced that the building was a 
designated facility for older residents. 
During this period, life expectancy was 
around 35 years old. ¢

When a nursing home operator gets 
cited for violations of Federal nursing 
home regulations, civil penalties may be 
assessed. In some states, a portion of 
the monetary penalty is returned to the 
department that monitors the nursing 
home operations in the state where the 
complaint was filed. The money is placed 
in a special fund that allows the nursing 
home operators to apply for a Grant to 
be used to improve patient care. Is that 
happening? Yes, it is. However, based on 
FATE’s research, we found that millions 
of dollars in grants have been awarded 
to nursing home operators who have 

violated nursing home regulations. 
Doesn’t make sense or seem logical to 
allow the industry to get additional tax 
dollars when regulations are violated 
causing patients to be harmed. In some 
states, FATE found operators were using 
the Grant funds to pay for repairs to the 
building, which are considered capital 
improvements. The Grants are intended 
to be used to deliver better care, proper 
nutrition and more staffing for the benefit 
of the patients, not to benefit nursing 
home operators’ property investments. 
What do you think? ¢
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One of FATE’s services is filing complaints with the state regulator agencies on behalf of patients and residents in a nursing home, 
assisted living facility, residential care home or acute care hospital. Although we get complaints on a daily basis, some do not 
result in an actual filing with the state regulators. Over the past several years, FATE has averaged four to six complaints a month. 
Although a prompt response is required, state agencies can extend the process for years. Some complaints FATE files do result in 
the appropriate state department citing these facilities for violations of federal and state regulations. The following are results from 
some of those complaints:

Long-Term Care Facility Complaints

ARBOR POST ACUTE…Chico, CA…Federal 
Deficiencies…failure to ensure patient was 
provided with the necessary care to prevent 
an avoidable fall with injuries; failure to protect 
patients from abuse when patient had a fall 
resulting in a broken right ankle and the LVN 
was too busy to dispense pain medications 
to patient; failure to ensure administration of 
pain medications as ordered by the physician, 
which negatively impacted the patient ’s 
physical and emotional well-being and failure 
to report an unusual occurrence within 24 
hours to the CA Department of Public Health 
regarding the fall and injury, which delayed 
regulatory oversight of the facility’s practice 
in preventing falls which had the potential to 
result in more patient falls with major injuries. 

CALIFORNIA POST ACUTE…Los Angeles, CA…
Federal Deficiencies…failure to develop and 
implement a care plan for nutrition; failure to 
evaluate the nutritional and hydration needs 
as ordered by the physician; failure to evaluate 
patient’s nutritional needs regularly and failure 
to provide adequate staffing. These deficient 
practices had the potential of great risk and 
harm to the patient. Note that this patient is 
under public conservatorship and the court-
appointed conservatorship failed to monitor 
the patient’s care in this facility to prevent harm. 

CAPISTRANO BEACH CARE CENTER…Dana Point, 
CA…Two Federal Deficiencies…facility failed 
to ensure the responsible party was informed 
in advance of the care that was going to be 

provided and the type of provider who would 
be furnishing the care and failure to ensure the 
quality of care and services were provided to the 
patient when the facility failed to monitor the 
patient for hypotension, failure to collect urine 
samples in a timely manner and failed to ensure 
results of the tests were promptly reported to 
the patient’s physician…These failures posed 
the risk of patient’s responsible party to not 
being able to make the informed decisions 
for the patient’s care regarding a psychiatric 
evaluation performed on the patient with no 
authorization, which did not allow the patient 
to receive the necessary care and services to 
maintain their highest physical well-being. 

COUNTRY CREST POST-ACUTE…Oroville, CA…
Federal Deficiencies…failure to ensure patient 
received wound preventative measures as 
ordered to prevent skin break-down, promote 
circulation and provide pressure relief resulting 
in patient sustaining pressure ulcers (bed sores), 
which had the potential to lead to complications 
including pain, discomfort and infection. FATE 
filed an appeal as all allegations regarding this 
complaint were not investigated and CA Title 
22 regulations should have been issued with a 
monetary fine because the patient was harmed.

HOLIDAY MANOR CARE CENTER .. Canoga Park, 
CA…Federal Deficiencies…FATE’s complaint 
resulted in a 34-page summary of federal 
violations and a Class B Citation. Federal 
deficiencies issued for failure to notify physician 
and resident’s family regarding the formation of 

a pressure ulcer; failure to ensure a neurological 
assessment was completed after an unwitnessed 
fall; failure to ensure that two layers of linen 
was used for a low air loss mattress to help heal 
and prevent pressure sores; failure to ensure 
staffing information was posted daily; failure to 
obtain a physician’s order prior to applying zinc 
oxide cream to prevent and/or treat pressure 
sores; failure to ensure patient was free of 
unnecessary psychotropic medications by failing 
to summarize a patient’s monthly behavior and 
side effects summary; failure to promptly notify 
physician of a result of an x-ray resulting in a 
delay of necessary care and treatment; failure to 
maintain complete and accurate medical records. 
These deficient practices had the potential to 
negatively affect the delivery of care and services 
to the patients. Class B Citation with a $3,000.00 
civil penalty…facility failed to ensure staffing of 
actual hours worked by licensed and unlicensed 
nursing staffing was posted daily which violation 
had a direct relationship to the health and safety 
or security of all the residents in the facility.

KAISER FOUNDATION HOSPITAL, South 
Sacramento, CA…Deficiencies…hospital failed 
to ensure the protection of patient rights when 
patients were not given their rights to appeal 
the hospital’s decision to discharge a MediCare 
patient and failure to follow policy and procedures 
to initiate and document restraint use, which had 
the potential to put patients at risk for harm.

Continued on page 6

Sweetwater Chain Charged with Staffing Violations and Sexual Abuse
CA Attorney General Rob Bonita filed 
an unlawful business practices lawsuit 
against Sweetwater Care, an operator 
of Nineteen California nursing homes 
scattered throughout California. The 
complaint alleges that Sweetwater 
committed over 25,000 daily violations 
of the state’s minimum staffing laws 
between 2020 and 2024, which led to 
injurious patient falls, fractures and 
pressure sores and terrible neglect. 
Not only did the complaint allege 
chronic understaffing, but also includes 
allegations that the chain’s owners 
extracted tens of millions of taxpayer 
dollars directing payments to self-owned 

third party entitles. Sweetwater engaged 
in a systemic chain-wide business 
practice of understaffing that prioritized 
facility acquisitions, growth and profit 
at the expense of compliance with their 
promises to patients and California laws.

Sweetwater’s facility, Rancho Seco, 
located in Galt, CA was recently 
issued nine Class A citations by the CA 
Department of Public Health for multiple 
incidents of a male certified nursing 
assistant (CNA) sexually assaulting at 
least nine known compromised patients. 
The CNA had been hired by Sweetwater 
despite knowing of his prior criminal 

conviction for battery. The facility was 
cited for failing to prevent the sexual 
assaults, employing a CNA with a 
criminal history and failing to thoroughly 
investigate and immediately report 
allegations of sexual abuse. Each of the 
nine separate citations had a fine of 
$25,000.00 each totally $225,000.00. 
However, FATE questioned this amount 
as same violations that occur during a 
12-month period warrant trebling (3 
times the original amount) the fine. FATE 
calculates the fine to be $625,00.00 and 
has issued a concern as to why the State 
Department of Public Health did not 
treble the fines. ¢
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Long-Term Care Facility Complaints
Continued from page 5

MOUNTAIN MANOR RESIOR RESIDENCE, 
Carmichael, CA…Deficiency…facility failed to 
ensure care and treatment in accordance with 
the professional standards of practice by not 
thoroughly documenting all aspects of IV therapy, 
not documenting medication orders, start and end 
times of IV bags including IV bolus administration, 
which failures had the potential to result in fluid 
hydration treatment not being met affecting 
the patient’s highest practicable well-being.

PALM GARDENS…Woodland, CA…Class A 
Citation…$10,000.00 Civil Penalty…the facility 
negligence resulted in resident sustaining a 
pressure injury (bed sore). The resident also 
suffered multiple falls while in care. Staff did 
not properly reposition the resident as required 
to prevent pressure ulcers. The staff also did 
not meet the resident’s bathing needs .and 
did not provide sufficient staffing to meet 
the needs of the residents. An immediate 
civil penalty was assessed in the amount of 
$500.00. An additional investigation was 
initiated resulting in an additional fine of 
$9,500.00 due to the seriousness of bodily 
harm to the patient resulting in hospitalization.

RANCHO SECO CARE CENTER, GALT, CA…9 
Citations…$25,000 civil penalty per citation 
($225,000.00)…facility failed to protect patients’ 
rights to be free from sexual abuse by a staff 
member when a Certified Nursing Assistant 
(CNA) sexually assaulted nine cognitively 
impaired patients, which caused the patients 
to be fearful, anxious, unable to sleep and put 
them at risk for long term psychosocial trauma 
such as social isolation, emotional instability, 
post-traumatic stress disorder and suicidal 
risks. Facility failed to protect the patients 
from sexual abuse and the potential to affect 
all patients in the facility when the facility 
knowingly employed the CNA with a history of 
a criminal misdemeanor , which led to the CNA 
sexually assaulting 9 patients; facility failed to 
report immediately to the Department of Public 
Health the allegations of sexual abuse within 

two hours of the occurrence, which decreased 
the facility’s potential to protect vulnerable 
patients and provide a safe environment. 
This complaint was not filed by FATE, but 
egregious enough to list in our newsletter. 

SALLY’S RESIDENTIAL CARE HOME #3, Camarillo, 
CA…Deficiency…facility altered a monthly 
check made out to Sally’s when a new operator  
took over the facility and altered the Payee from 
Sally’s to Sunshine Residential Care. The Power of 
Attorney for the resident notified the Bank, which 
in turn notified the police. The new owner was 
issued a deficiency for altering the check. Other 
complaints have been issued against this facility  
now known as Sunshine Residential Care as 
no required Admission Agreement has been 
executed by one of the resident’s Power of 
Attorney. The California Community Care 
Licensing Division that licenses residential care 
homes has yet to address the issue of a resident 
residing in this facility whereby a required 
Admission Agreement has never been executed. 

SANTA PAULA POST ACUTE CENTER, Santa 
Paula, CA…Federal Deficiency…facility failed to 
ensure patient’s assessments were performed 
by a registered nurse (RN) to meet professional 
scope and standards of practice. The failure 
had the potential to place the patient at 
risk of not being assessed appropriately and 
potentially resulting in harm to the patient. 

SIERRA RIDGE SENIOR LIVING, Auburn, CA…
Class A Citation…$500.00 civil penalty assessed. 
The facility failed in the care of the resident 
resulting in the development of a state 4 
pressure injury (decubitus ulcer) by failing 
to provide adequate care and supervision or 
wound care, did not consistently reposition 
the resident or give resident timely medical 
attention, which contributed to the resident’s 
decline, subsequent admission to hospice 
care and eventual death. This complaint 
was initially filed by the resident’s husband. 

TURLOCK NURSING AND REHABILITATION 
CENTER, Turlock, CA…Two (2) Federal 
Deficiencies. Facility failed to notify responsible 
party of a significant change of condition 

when the patient returned to the facility after 
a 7-day stay in an acute hospital and facility 
staff noted new areas of skin breakdown; 
failure to implement their policy on patient 
possessions when the facility failed to return 
the patient’s personal belongings when a 42-
inch television was not returned to the family. 
These findings will be contested as the patient 
developed the worse bed sores ever seen 
by FATE in it’s 40+ years of advocacy work, 
which contributed to the patient’s death. 

UNLICENSED RESIDENTIAL CARE HOME…8657 
Oak Avenue, Orangevale, CA…substantiated. 
FATE filed a complaint after receiving a call from 
a consumer about the poor care in this home in 
Orangevale, CA. FATE discovered this home to not 
have a license to operate a care home. The state 
regulators could not issue violations because 
there had been no license issued. The owner was 
given 15 days to apply for a license or move the 
other residents out of the facility. The owners 
did apply for a license, which the state regulators 
had not issued as of the date of this publication. 

VILLAGE AT RANCHO SOLANO…Fairfield, 
CA …Class A Citation and two Class B 
Citations…$500.00 civil penalty assessed…Class 
A Citation was issued for insufficient staffing as 
the facility failed to have a sufficient number of 
staff and competent staff to meet the needs of 
the residents; Class B Citations were for failure 
to provide written notice within two business 
days of a rate increase and failure to provide 
copies of reports for residents elopements 
from the facility, which posed a potential risk to 
the personal rights and safety of the resident. 

WESTMONT TOWN COURT…Escondido, CA…
Three (3) Class B Citations…facility failed 
to provide all requested patient records to 
the responsible party, failed to provide the 
correct name of the patient when admitted to 
an acute hospital and failed to use language 
cards for the patient whose primary language 
was not English, all of which posed an 
immediate health and safety risk to the patient.

DONATE TO OUR CAUSE
Again this year, problems in long-term care facilities, acute hospitals, assisted living facilities, and 

residential care homes were on-going and our work load continued to increase. Yet we stayed on our path to 
serve the most vulnerable and their families. We hope that you will consider donating to our most-worthy 

and much needed cause. FATE takes no government money and relies solely on the public for tax deductible 
donations. Our services are in great demand and we need your support to continue to serve. Make a 

donation by using the enclosed FATE envelope or go to www.4fate.org and donate via Pay Pal.  
Your tax-deductible contribution will certainly be appreciated.
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Special Thanks to our Donors
Gifts received from October 2024 to publishing date.

IN HONOR OF

IN HONOR OF DANIEL LANG
Judy Lang, Laguna Hills, CA 

IN MEMORY

IN MEMORY OF ROBERT ANDERSON
Phyllis Grenzebach, Chico, CA

IN MEMORY OF MATILDA ANTICEVICH
Carole and Harris Herman, Sacramento, CA
Don and Pam Murphy Trust, Sacramento, CA
Via the Sacramento Regional Foundation

IN MEMORY OF JAMES AND  
DOROTHY ATCHESON 

Brad and Sally Romero, Rocklin, CA

IN MEMORY OF HARLENE BARRETT 
Virgil Barrett, El Dorado, CA

IN MEMORY OF JEAN BEARDSLEY
Patty Mader Beardsley, Citrus Heights, CA 
Nancy and Alan Haycock, Carmichael, CA 

IN MEMORY OF VICTOR BECERRIL
Judy Becerril, Folsom, CA 
Mary Ann and David Ramos, Fair Oaks, CA

IN MEMORY OF JOAN BOICE 
Mark and Becky Boice, Vermilion, OH 

IN MEMORY OF FRANCIS BRUCE BUZBEE
Lois Buzbee, Sacramento, CA

IN MEMORY OF SUE CAVARIANI 
Amelia Benedict, West Sacramento, CA 

IN MEMORY RICHARD AND  
CAROL CHELINI 

Patricia Koewler, Sacramento, CA 

IN MEMORY OF DEAN CHELLIS
Ann Marie Chellis, Yuba City, CA

IN MEMORY OF  
MERCURY-MORRIS CLAIBORNE

Theresa Claiborne, Emporia, VA

IN MEMORY OF GEORGE DAHMER 
AKA PRO WRESTLER, “Chief White Owl”

Patricia Dahmer, Port St. Lucie, FL

IN MEMORY OF ROBERT DaROSA
Kathleen DaRosa, Carmichael, CA

IN MEMORY OF DORIS DeFORD
Cyndi DeFord, Rohnert Park, CA

IN MEMORY OF JOSEPH DeVICTORIA
Angela DeVictoria, Antioch, CA

IN MEMORY OF MILDRED DeSALLES
Desma Beltran, Aptos, CA 

IN MEMORY OF CAROL DIERKOPH 
Ruth Heald, Medford, NJ 

IN MEMORY OF CONSTANCE DILLEY 
Eileen and Dennis Dancause, Roseville, CA 

IN MEMORY OF ELENA FAUST 
Cecelia Faust, Sacramento, CA 

IN MEMORY OF CAROL AND  
MANUEL GONZALES 

Denise Gonzales, Henderson, NV

IN MEMORY OF ANNA HAMBY
Linda and Hon. Judge Michael Sweet, 
MeadowVista, CA

IN MEMORY OF HAROLD HUBBARD 
Janet Pack, Sacramento, CA 

IN MEMORY OF LARRAINE HUCKABA 
Susan Bayless, Citrus Heights, CA 

IN MEMORY OF THE HOUSER FAMILY 
Linda M. Houser, Stockton, CA 

IN MEMORY OF VIOLETTE KING 
Ordie King, Godfrey, IL 

IN MEMORY OF SHIRLEY KNIGHT
Kaitlin Hopkins, Poughkeepsie, NY

IN MEMORY OF MARY AND  
GUSTAVE LARSON

Arcena and Alan Tocchini, Salem, OR 

IN MEMORY OF KATHIE MARTINELLI
Richard Martinelli, Camino, CA

IN MEMORY OF DELL MOODY 
Amelia Benedict, West Sacramento, CA 

IN MEMORY OF ELEANOR McGLONE 
Joyce McClone, Nanciy Brose,  
Brenda Johnson, Sparks, NV 

IN MEMORY OF MARY MURPHY-SERPA 
Sarah and Brian Murphy, Tigard, OR

IN MEMORY OF ROSITA AND 
FRANKLIN PENNILL 

Lee Penn ill, Sacramento, CA 

IN MEMORY OF LUANA RATLIFF 
Karman Ratliff, Esq., San Francisco, CA 

IN MEMORY OF SHARON RAZZAROLI
Judith and Michael Elston, Orangevale, CA

IN MEMORY OF MARILYN RAO 
Linda and Ken Giese, Sacramento, CA 

IN MEMORY OF IDA REMIGI 
Patricia Brubaker, Folsom, CA 

IN MEMORY OF JOHNATHAN 
NATHANIEL ROBINSON 

Gesna Clarke, Pasadena, CA  
Yoshiko Kennedy, Oakland, CA  
Betty Robinson and Hugh Casey, Boonton 
Township, NJ 
Susan Ullrich, Kinnelon, NJ

IN MEMORY OF BETTY ROGERS
Linda and George Cano, Davis, CA

IN MEMORY OF ALBERT J. AND 
VINCENTIA SALERNO

Albert P. Salerno, Alameda, CA
Carole Salerno, Pleasonton, CA

IN MEMORY OF MAXINE L. SHERMAN 
Stephanie Sherman, COL. USA Ret.,  
Morro Bay, CA

IN MEMORY OF MICHAEL STOWER 
Gary Stower and Ellen Winter, Oakland, CA 

IN MEMORY OF RUTHE MAE TONEY
Christina Toney, Sacramento

IN MEMORY OF DINA AND  
JOHN TSAKOPOULOS 

Cathy Tsakopoulos, Sacramento, CA 

IN MEMORY OF  
MARILYN VALENZUELA 

Patricia Record, Phoenix, AZ 

IN MEMORY OF ELENA VELTRY
Sheila Veltry, Sherman Oaks, CA 

IN MEMORY OF LOU VIANI 
Amelia Benedict, West Sacramento, CA 

IN MEMORY OF ARTHUR WATSON
Gary and Marilyn Lewis, Shingle Springs, CA

IN MEMORY OF JOHN WINTERS, SR. 
Claudia O’Driscoll, Anderson, CA 

INDIVIDUAL DONORS

Carolyn and Terry Albers, Sacramento, CA 
Sharon Alexander, Sacramento, CA 
American Online Giving Foundation,  
Calgary, Canada
Phyllis and Vincent Angell, Sacramento, CA 
JoAnn Anglih, Sacramento, CA 

Continued on page 8
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Our commitment to fight elder abuse is possible because 
of contributions from donors. Their generosity allows FATE 
to save lives, help patients reclaim dignity and their rights, 
and assures families that their loved ones will receive 
proper care.

FATE is a 501 (c) (3) nonprofit so your donation is fully  
tax deductible. FATE’s EIN No. is 68-0198413

Your financial contribution allows FATE to continue its 
work. If you are able to make a donation, please send it in 
the enclosed FATE envelope or go to the FATE website at 
www.4fate.org and donate via PayPal. Thank you for your 
support to help us assist our most vulnerable citizens and  
their families.

Donna and Msgt. Joseph Arnold, USAF Ret., 
Sacramento, CA
Traci and Gil Van Attenhoven, Folsom, CA
Susan Bayless, Citrus Heights, CA 
Bill and Robin Bates, Somerset, CA
Amelia Benedict, West Sacramento, CA
Mark Benson, Roseville, CA
Gayle and James Betzing, Folsom, CA
James Bodenhamer, Tahoe Vista, CA
Wally and Liz Borland, Gold River, CA
Ronda Breault, Maple Falls, WA
Ronald Calvert and Candace Hill-Calvert Cameron 
Park, CA 
Carol Chassy, Battleground, WA 
Anna and Paul Claiborne 111, Auburn, CA 
Lesley Clement, Esq., Sacramento, CA 
Elizabeth Coffey, Sacramento, CA 
Bonnie Coop, Turlock, CA 
Ruby Cornejo, Galt, CA 
Roxann Crosby, Rio Vista, CA 
Angela DeVictoria, Antioch, CA 
Thomas Domich, Corryton, TN 
Tracy Doolittle, Sacramento, CA 
Geoffrey Dreyer, Mill Valley, CA 
Jane DeSoiza, Folsom, CA 
Ed Dudensing, Esq., Sacramento, CA 
Mary Ellis, Sacramento, CA 
Marryan and Richard Elorduy, Sacramento, CA 
Michael and Nancy Elorduy, Gold River, CA
Barbara and Alfred Fagundes, Crescent City, CA
Terry Fickies, Gold River, CA 
Vicki Fox, Sacramento, CA 
Diana and Michael Fredrich Charitable Foundation, 
Livermore, CA
Frances Frizzi, Sacramento, CA 
John Gibson Family Trust, Ellen Gibson, Folsom, CA
Linda and Ken Giese, Sacramento, CA 
Susan and Douglas Gilman, Carlsbad, CA
Richard Gigliotti, Sacramento, CA
Shelley Goldstein, No. Hollywood, CA 
Judy Goorabian, Sacramento, CA 
Mary and Jeff Gould, Lincoln, CA 
Patricia and Pete Green, Sacramento, CA 
Beth Gregory, Sacramento, CA 
Raquel Grossman-Perluss, Gold River, CA

Margaret Hansen, Sacramento, CA 
Judith Heberle, Woodland, CA 
Sheila Conway Hefty, Carmichael, CA 
Kay Hogan, Sacramento, CA 
Pamela Hogan-Moriarty, Santa Cruz, CA 
Betty Ann Hutchings, Sacramento, CA 
Toni and Stephen James, El Dorado Hills, CA
Carol Kelly, Chapel Hill, NC 
Kinstler Family Trust, Elizabeth Brown, Reno, NV
Diane and Robert Klemme, Corona Del Mar, CA
Debra Klink, Elk Grove, CA 
Dr. Namin Kuachusri, Sacramento, CA 
Paul and Jane Lammerding, Sacramento, CA
Judith Lang, Laguna Woods, CA 
Kate Lenox, Sacramento, CA 
Dan Levin, Middleboro, MA 
Lexington Law Group, Mark Todzo, Esq.  
San Francisco, CA 
Larry Lanski and Kim Rodgers, Wilton, CA
Daniel Lovato, So. San Francisco, CA 
Patricia Luce, Carmichael, CA
Marlene and Dave Lukenbill, Sacramento, CA 
Daren Maeda, Sacramento, CA 
Joel F. Magee, Soulsbyville, CA 
Marty and Teala Mainzer, Florence, KY
Jordan Maurer, Esq., Auburn CA 
June and William McDonald, San Carlos, CA 
Jack Mello, Jr., Walnut Grove, CA 
Lynda Middleton, Elk Grove, CA 
Patricia Miller, Loomis, CA 
Rita and Mick Mollica, Rancho Cordova, CA 
Michael F. Moran, Esq., Santa Ana, CA 
Mother Lode Holding Company, Auburn, CA 
Robert and Deborah Moskovitz, Sacramento, CA 
James Murphy, Esq. and Catherine Cannata,  
San Francisco, CA
Newman Law Group, Dan Newman, Esq.,  
Folsom, CA 
Eileen lrene·Nolan, Carmichael, CA 
Martha and Ralph Ochoa, Sacramento, CA 
Maureen and Douglas Olander, Orangevale, CA 
Kathy Pasquetti, West Sacramento, CA 
Pacific Gas & Electric Company  
Via the Blackbaud Giving Program  
Charleston, SC 
PayPal Giving Fund, Washington, DC 

Adam Peck, Esq., Peck Law Group, Van Nuys, CA
Neal Pollan, Sewickley, PA 
Laurie Ramirez, Sacramento, CA 
Dani and Joseph Randazzo, Ventura, CA
Linda Reed, Sacramento, CA 
Ida Remigi, Sacramento, CA 
Jay Renneisen, Esq., Walnut Creek CA 
Joe and Kathy Rezzo, Granda Hills, CA 
John and Vicki Rezzo, Scottsdale, AZ 
Amy and Damon Riley, Granite Bay, CA
Elizabeth and Jerome Rose, Hayden, ID
Christine and Douglas Scott, Shingle Springs, CA
William Seabridge, Esq., Gold River, CA 
Angela Salgado, Carmichael, CA 
Sharla Seaman, Napa, CA 
Jim Selman, Ojai, CA 
Steve Serrano, Del Mar, CA 
Frederick Sette, Esq., Sacramento, CA 
James Schneller, Norristown, PA 
Gerald Schreck, The Villages, FL 
Elizabeth Shattuck, Sacramento, CA
Shuttlesworth Law Firm, Birmingham, AL 
Pamela Silva, Elk Grove, CA 
Don Slavich, Sacramento, CA 
Frances Spitale, Sacramento, CA 
Levi Strange, Rancho Cordova, CA 
Martha Stringer, Esq., Fairhope, AL 
Sherri Surdyka, Rocklin, CA 
Nancy A. Szakacs, Hollister, CA 
Stanton Tatterson, Fair Oaks, CA
Diane Thompson, Crestone, CO 
United Way, Sacramento, CA 
Michael Vaida, Davis, CA 
Marie and Roger Valine, Sacramento, CA 
Elizabeth Velaga, Sacramento, CA 
Kathy and Steve Vickers, Gold River, CA 
Denise Walker, Sacramento, CA 
Beatrice Williams, Vacaville, CA 
Cara Westin, Loomis, CA 
Charlotte Westlake, Sacramento, CA
Marcia Young, Murrieta, CA 
Margaret Zamberlin, Carmichael, CA
Elizabeth A. Zampa, Benicia, CA 
Linda and Carl Zirkus, Valley Center, CA


